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Vision Behind ChildPlus Online
• The origin story of ChildPlus Online

• How did ChildPlus Online come about?



Why Go Online?



Why Go Online?
• Access from Any Device – Access your database from any computer 

or with any mobile-friendly device

• More Frequent Software Updates – Get quicker access to the 
newest features, performance enhancements and bug fixes.

• Enhanced Data Security – Staff and participants' data is safeguarded 
and protected in a secure cloud-based platform.

• Dynamic – View responds to your screen size and the menu looks 
familiar to ChildPlus Desktop.

• Online-only Features – To-Do List, Attendance, Performance Panel, 
Internal Monitoring, Dynamic Menus, two-way communication*



To-Do List



Attendance



Performance
Panel



Internal Monitoring



Two-way Communication
Interested in becoming an early adopter? Have an authorized 
member of your agency fill out this interest form!
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Head Start Success in ChildPlus Online

Updates to the Performance Standards
• Workforce supports
• Mental health supports
• Quality improvements



Modernizing Engagement with Families
1302.13, 1302.15, 1302.34, 1302.50



Transportation and Other Barriers to Enrollment and 
Attendance 1302.14, 1302.16



Integrating Data in Program Planning Systems
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Fall 2025: What's Next?

ManagementEntry Express



Moving Online: Entry Express

• Entry Express allows you to update records in bulk instead of one at a time. 

• Official date: Entry Express is already in ChildPlus Online! It will move out 
of Desktop this coming fall, after PIR submission.



Moving Online: Management

• Management consists of all you need to monitor your agency's operations, PIR 
compliance and personnel 

• Official date: Management is already in ChildPlus Online! It will move out of 
Desktop this coming fall, after PIR submission.

• Searching, filtering, sorting, and printing Custom Modules also coming this fall!
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Help Center

• The Help Center offers training content, usage instructions and step-by-
step guides, including how to move users to ChildPlus Online.

• A change from Desktop to Online is a culture change at your agency! 

• The Guidance Hub has been created to give your agency help on how 
to transition.



Guidance Hub

Click Here

You can find the Guidance Hub in the Help Center.

https://hubs.la/Q03l31ZF0


Learning Library
• The Learning Library boosts your skills and makes using ChildPlus a breeze! 

• It's like a fun, interactive classroom where you can check out short videos 
that provide walk throughs of all things ChildPlus Online.

Click Here



Learning Library



Learning Library



Practice Database

• Practice using ChildPlus Online 

• Creates a copy of your live database

• Staff can practice adding, changing 
and deleting data as they learn 
ChildPlus Online

Click Here

https://hubs.la/Q03l3gCc0


Customer Support Team

• Online Chat
o Most efficient for simple issues that have quick solutions.
o Click the blue chat bubble at the bottom right of your browser 

(in Help Center, ChildPlus Online, and ChildPlus.com)
o Available during business hours

(Mon-Thurs 8:30 a.m. - 6:30 p.m. ET and Friday 8:30 a.m. - 5:30 p.m. ET)

• Request Form
o Best for complex issues that require detailed explanation
o Includes option to upload screenshots/attachments
o Form available anytime
o Choose to be contacted via phone or email (Live Support Session also available if needed)

During business hours, we're committing to responding & assisting you within 1 hour (on average)

Click Here

https://hubs.la/Q03mGRKH0


2025 ChildPlus Training Scramble!!

• The one-and-only training conference created for Head Start programs 
who use ChildPlus!

• 50+ training sessions covering best practices for data management and 
strategies to enhance your ChildPlus skills.

• Add the Summit Track to your schedule to get exclusive training about 
ChildPlus Online!



Summit Track

Embrace the Future of ChildPlus Online
• Develop a comprehensive understanding of 

ChildPlus online security practices, navigation, 
and system functionalities.

• Utilize ChildPlus online reporting, monitoring 
tools, and data analysis to track performance and 
drive program improvements.

• Foster successful ChildPlus online adoption by 
sharing training tips, best practices, and 
strategies for team support.

Click Here

https://hubs.la/Q03pkMXL0


Q&A






